
New Learner Account Registration 
 
Go to www.citiprogram.org and click on the Register button located on the right-hand side 
of the page.  
 

 
 
Complete Registration steps 1-7. These steps will collect information to register your 
account and place you in the correct course based on your institutional settings.  
  

http://www.citiprogram.org/


Step 1: Search for Southeastern University by typing in the search box. Select Southeastern 
University 

 
 
After Selecting Southeastern University, check that you agree to the terms of service and 
click the Continue to Step 2 button.  



Step 2 requests that you enter your first and last name along with your email address. 
Please enter your name here as you would like it to appear on your completion report 
received at the end of the course. 
 
Please use your SEU email address as the primary email that you will access in order to 
complete the registration process by verifying the email. CITI can send you reminders and 
notices at your College email. 
 
While not required, it is best to enter a secondary email address. It will assist in the 
recovery of your account if you forget your username or password and do not have access 
to your primary email address. 

 
After entering your information, click the Continue to Step 3 button.  
  



Step 3 Choose a username and a password for your account. Please follow the on-screen 

instructions for the expected parameters of each field. Passwords are case sensitive. 

 

 
  



Step 3, Continued During this step you will also select and answer a security question. This 

question will be used to assist in the recovery of your account if you have forgotten your 

username or password. Please select a question that is applicable to you and you can 

comfortably answer for the tech support team.  

 

 

 
After entering this information, click the Continue to Step 4 button.  



Step 4 CITI collects demographic information on your Country of Residence. Please enter 
your country, United States, then select it from the menu.  
 

 
 
After selecting your Country of Residence, please click Continue to Step 5 
  



Step 5 CITI offers Continuing Education (CE) course for certain professions. None of these 
courses are required by the SEU IRB and these courses require separate fees. SEU CITI 
Users needing to complete a course for the SEU IRB should check no to the CE courses. 
 
If professionals employed by SEU wish to obtain CE credit through CITI Program courses 
make the appropriate selection for Continuing Education credits during Step 5. CITI users 
can decide if they wish to be contacted for research surveys in the last item in Step 5. 

 



 
 
After answering these questions, click the Continue to Step 6 button.  
  



Step 6 This section requests data for Southeastern University. See the next page of this 
handout to select the correct “Role in Research.” Address and other information not 
marked with an asterisk ( * ) is purely optional.  
 

 
  



Step 6, Continued  
 
All SEU faculty and staff is to select Principal Investigator. 
SEU students are to select Co-Investigator. 

 
 
Upon completion of this page, click Continue to Step 7, this is the final step.  
  

Students Select

Faculty and Staff Select



Step 7 These questions will enroll you in CITI Program courses. These questions are set up 
based on the institutional specific courses. Please read each question carefully to ensure 
you are enrolled in the correct course.  
 
 
*Please select either Biomedical Research Investigators or Social & Behavioral 
Research Investigators, depending on the type of research you are conducting* 

 
  



Step 7, Continued 
 
*For Question 2, please select Not at this time.* 

 
 
*For Question 3, please leave blank and continue to Question 4.* 

 
 
*For Question 4, please select not at this time* 

 
  



Step 7, Continued 
 
*For Question 5, please select no

 
 
*For Question 6, please select I am not required to complete the IPS course at this 
time.* 

 
*For Question 7, please select Not at this time.*  

 
  



Step 7, Continued 
 
*For Question 8, please select Not at this time.* 

 
 
*For Question 9, Please skip and leave blank* 

 
Upon completion of all required material, please click Complete Registration.  
  



Step 8 Please click Finalize Registration to finish the registration process. Upon clicking 
Finalize Registration, you will be redirected to the main menu where you are able to see 
the courses you have enrolled in.  
 

 

 


